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ProvidingservicesofE-
DeliveryofEncryptedDigitalCinemaPackage(Content)forexaminationofFilmsatvariouspreview’]
heatresforCBFC

Volume-II:GeneralandFinancialSpecifications

1. TheRFPProcess

ContentoftheRFPDocument

TheRFPdocumentsarethosestatedbelowandshouldbereadinconjunctionwithanyAddendaissuedinacc
ordancewith clause2.9(Amendmentof TenderDocuments)ofthisVolume andproceedings of Pre-

BidMeetingissuedin accordancewith clausel.4(Pre-BidMeeting):

U RFPVolumel:Functional&TechnicalSpecificationsRF
O P Volume II : General & Financial
U SpecificationsRFPVolumelll:

MasterServiceAgreement
Thebidderisexpectedto examineallinstructions,forms,terms,CBFC’srequirementsand
Otherinformation inthe RFPdocuments. Failure tofurnish
allinformationrequiredbytheRFPdocumentsorsubmissionofaproposalnotsubstantiallyresponsivetoth
eRFPdocumentsin every aspectwouldbeatthebidder’s riskandmay resultin rejectionof theproposal.

KeyActivitiesandDates

SCHEDULEFORSUBMISSIONOFPROPOSAL/BIDS.

KeyActivities Date

IssuanceofRequestforProposal(RFP) 16.10.202310.00HTrs.
LastDateofreceiving queriesfrombidders 23.10.2023,17.00Hrs.
Pre-BidConference(ifrequired) 27.10.202315.00Hrs.
Lastdateandtimeforsubmissionofproposal 06.11.2023,17.00Hrs.
OpeningofPre-Qualificationbids 09.11.2023,11.00Hrs.
OpeningoftheTechnicalProposal 13.11.2023,14.30Hrs.
Opening of the Financial 20.11.2023,14.30HTrs.

(Commercial)Proposal
Award oftender 30.11.2023,11.00Hrs.
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Important: It must be noted that CBFC reservesthe right to change any date/time mentioned inthe
schedule above at any point of time. The bidders would, however be intimated of the

changesasandwhentheyhappensandthesameshallbeuploadedonthe CBF Cwebsitewww.cbfcindia.go

v.in

ClarificationsonRFPDocuments

A prospective bidder requiring any clarification on theRFPdocumentsmaynotify CBFC
inwritingattheCBFC’sMumbaiHQaddressindicatedonCBFCwebsite. Allqueriesandclarificationssho
uldreachCBFCby23rd October,2023,17:00Hrs.

CBFCwouldgiveclarificationstothebiddersinthepre —bidmeeting thatmaybe held
ifrequired. However CBFC wouldnot send responses to the queries andclarificationsto thebidders.
CBFC also has the right not to respond to some or any of the queries at its sole discretion.CBFC

will not entertain or respond to bidders’ queries and clarifications after pre— bid meeting

i.e.,27™ October,202315:00Hrs.

Pre-BidMeeting

The bidder’s authorized representatives are invited toattend the Pre-bid meetingattheirowncost
which would take place at the venue

mentionedbelowandtimeasstipulatedintheSection1.20fVolume-IlofthisRFP

Venue:

Central Boardof FilmCertification 9" Floor,Phase-IBuilding,Films
DivisionComplexDr.GDeshmkhMarg, Mumbai-400026

EmailAddress:ceo.cbfc@nic.in

The purpose of the meetingwouldbe toclarifyqueriesonany matter related tothe RFP
andtheproject.

The bidders are requested to submit their queriesin writingtoCBFC on or before the
dateindicated in Section 1.2 of Volume II of this RFP. Any queries received after the indicated

dateandtimewillnotbeentertained.

Bidders may submit the queries at above mentioned email ID within the stipulated timelines

asindicatedinSectionl.2above.



http://www.cbfcindia.gov.in/
http://www.cbfcindia.gov.in/
mailto:ceo.cbfc@nic.in
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ProposalPreparationCost

Thebidderis

responsibleforallcostsincurredinconnectionwithparticipationinthisprocess,includingbutnotlimitedto
,costsincurredinconductofinformativeandotherdiligenceactivities,participationinmeetings,presentat
ion,preparationofproposalandinproviding additional information required by CBFC. This RFP

does not commit the CBFC toawardacontractortoengageinnegotiations.

CBFC’sRighttoTerminate

CBFC may terminate the RFP process at any time and without assigning any reason. The
CBFCmakesnocommitment,expressorimplied,thatthisprocesswillresultin

abusinesstransactionwithanyone.

This RFP does not constitute an offer by the CBFC. The bidder's participation in this process
mayresult in CBFC selecting the bidder to engage in further discussions and negotiations
towardexecution ofacontract. Thecommencementofsuchnegotiations does not, however, signify
acommitment by CBFC to execute a contractor to continue negotiations. The CBFC may

terminatenegotiationsatanytimewithoutassigninganyreason.

VenueandDeadlineforSubmissionofProposal
ProposalsshouldreachCBF Catthefollowingaddress:

CentralBoardofFilmCertification,

9" floor, Phase-I Building,FilmsDivision Complex, Phase IBuilding24-Dr.
G.DeshmukhMargMumbai-400026

Incasetheproposalissubmittedbyhand,bidder’srepresentative(s)shallsignaregisterevidencingth

eirattendanceandmentionhiscontactdetails.

LastDate& Time ofSubmissionofProposal: 3™ November,2023,17:00Hrs.
LateBids

Any proposal receivedbytheCBFCafterthedeadlineforsubmissionof proposal prescribedin Section

1.2 of Volumell of theRFPshall besummarily rejectedandreturned unopenedtothebidder.
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BidOpening
Total transparency will be observed while opening of proposals. Sealed envelopes of
thebids would be openedat 11:00Hrson 9thNovember, 2023, (Pre-Qualification Bid) in
thepresence of authorized representatives of the bidders who wish to attend the event. The date
ofopening  of  technical bid shall be  communicated in  advance  tothe

biddersmeetingeligibilitycriteriauponevaluationofpre-qualificationbids.

Similarly, date and time of opening financial bids shall be communicated in advance to
thetechnicallyqualifiedbidders. CBFCreservestherightatalltimestopostponeorcancelascheduled RFP
opening. The venue for theopeningofproposalsisasmentionedintheSectionl.7o0fVolume-

IlofthisRFP.

2. InstructionstoBidders

RFPDocumentFee
A RFP Document fee of Rs. 5,000/- (INR Five Thousand only) in the form of a Demand
Draftdrawn in favor of “Pay and Account Officer, Films Division, Ministry of
InformationandBroadcasting, Mumbai” payable at Mumbai must be submitted along withthe

Proposal (if notalreadysubmittedatthetimeofobtainingofRFPcopy).

ProposalsnotaccompaniedbyRFPDocumentFeeshallberejectedasnon-responsive.

Costofbidding
The bidder shall bear all costs associated with the preparation and submissionof
theirbid,contractnegotiationand/oranyactivityrelatedtothisRFP.CBFCwillinnocaseberesponsible

or liablefor these costs, regardless of the conductoroutcomeofthebiddingprocess.

EligibleBidders

. Abiddermaybealegalprivateentityoralegalgovernment-ownedentitywiththe
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intenttoentertodelivertheengagement.

. Thebiddershouldbeeligibletooperateinconformitywiththeprovisionsofthelawsinlndiaandsh

allhavearegisteredoffice withinIndia.

. Bidder shouldnot have any conflictof interestwithany parties includedinthebiddingProcess.
. NoconsortiumorJointVentureisallowedtoparticipateinthebiddingProcess.
. Abiddercan ~ submitonly  onebidin  this  biddingprocess. Submissionofmore

thanonebidbythebidderwillresultinthedisqualificationofallthebidssubmittedbythebidder.

. ThebiddermustproducedocumentaryevidenceofanyclaimmadeintheRFPdocument regarding
their eligibility and ability for fulfilling
therequirementsspecifiedwithinthisRFP.Theevaluationcommitteemaydecidethetypeandformatofsu
chdocumentaryevidence.

. The Evaluation
committeemaymakesuchinvestigationsasnecessarytodeterminetheeligibilityandabilityofthebiddert

ofulfiltherequirementsspecifiedwithinthisRFP.

Blacklisting
The bidder should not have been Blacklisted by Government of India or any State government
/PSU over the last three years from the last date of submission of bid. Such bidders would

notbeeligibletosubmitbideitherthemselvesorthroughtheirassociates.

ClarificationonRFPDocument

APre-bidmeetingwillbeorganizedifrequired,asperthedatementionedinsection

2.0(ImportantDates),toprovideclarificationssoughtbythebidders. Thevenueofconductingsuchmeetin

gshallbeinMumbai.
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Applicants requiring any clarification on this RFP document may notify CBFC (at its
addressgiven*“AddressofCorrespondence” clause) in writing at least one day prior to the pre-
bidmeeting. Also, if the bidder feels that any important provision in the documents is

unacceptable,suchanissueshouldberaisedatthisstage.

Queriesreceivedlaterthanasnotedaboveshallnotbeentertained.

The bidders may submit their queries in the specified format as mentioned in this RFP

(Annexurelll-FormatforRequestforClarifications)

The queries, suggestions and other observations will be examined by CBFC and any

amendmentstotheRFP,ifrequired,shallbedoneatthesolediscretionofCBFC.

Authorized representatives(maximumtwopersons) will beallowedtoparticipatein the pre-

bidmeeting.

Notattendingthepre-bidmeetingwillnotbeacausefordisqualification.
The clarifications to the queries shall be given during Pre-bidconference. However,

CBFCwouldnotsendresponsestothequeriesandclarificationstothebidders.

Exceptfor responses to requestfor any clarificationson the bid, the biddershall not contactCBFC by
any means for any matter related to thisbidfrom the timeofsubmissionof the biduntil the issuance
of Letter of Intent (LOI) to the successful bidder.Such actions may lead

todisqualificationaswellasblacklistingofthebidder.

BidSubmissionFormats

Bidmust be submitted in the forms asspecified in this RFPDocument. Failure to doso mayresult
in rejection of bid. The bidder should provide precise information called for

andrefrainfromusingambiguouslanguage.
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ThebidshouldbesubmittedinEnglishlanguageonly.
The bidder shall provide anEnglishtranslationofanydocument(s),attachedalong  with
thebid,whichisnotinEnglish.
Bidders are advisedtosubmitbidsbasedontheterms&conditionsand specificationscontained in the
RFPdocument and not stipulate any deviations. Any deviation shall be clarifiedbythebidderin
thepre-bidmeetingitselfand onlyif the CBFCallowsit,as a part of theresponsestothepre-

bidquery,shallitbeacceptedinthebid.

Thebidder shall strictly adhere to the terms specifiedin thisRFPdocument.Any

violationofanyofthetermsmayleadtodisqualificationofthebidder.

EarnestMoneyDeposit/BidSecurity

The bidder shall furnish, as part of its bid, an Earnest Money Deposit (EMD)/ bid
SecurityofINRS50,000/-

(INRFiftyThousandonly)bymeansofademanddraft,fromascheduledbank,drawninfavorof
“PayandAccountOfficer,FilmsDivision,Ministryof Information and Broadcasting,

Mumbai” payable at Mumbai. The currency of theEMDshallbeIndianRupees(INR)only.

BidsreceivedwithouttheEMDshallberejectedoutrightasnon-

responsive.Nofurthercommunicationfromthebidder,inthisregard,shallbeentertainedbyCBFC.

NointerestshallbepayablebyCBFCforthesumdepositedasEMD.

TheEMDshallbeforfeitedinthefollowingcases:

Anyinformationsubmittedbythebidderisfound tobeincorrect.

IfbidiswithdrawnduringthevalidityperiodofanyextensionagreedbyCBFCand bidderthereof.

IfthebidismodifiedinamannernotacceptabletoCBF Cafteropeningofthebid.Ifthebiddertrie
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stoinfluencetheevaluationprocess.

IfthesuccessfulbidderfailstosignthecontractinaccordancewithClause4.2“Notificationofaward”

Incaseofunsuccessfulbidder,earnestmoney/bidsecuritywillbereleasedonrequestfromthebidderonadates

ubsequenttothesigningofcontractwiththesuccessfulbidder.

The bid security ofthe successful bidderwill bereturnedafterthe bidderhassigned theContract
Agreement pursuant to clause 4.3 (Notification of award of Contract) and has
furnishedtherequiredPerformanceBankGuaranteepursuanttoclause4.6.

CBFC reserves the right to forfeit the earnest money or part thereof, in circumstances
whichaccording to it indicate that the bidderis not earnest in accepting/executingany order

placedunderspecification.

PeriodofValidityofBids

Bidssubmittedbythebiddersshallremainvalidforacceptanceforonehundredandtwenty

(120)calendardaysfromthelastdateofbidsubmission. Abidvalidforashorter

periodshallberejectedoutrightbyCBFCasbeingnon-responsive.

In exceptional circumstances, CBFCmay solicit the bidders’ consent toanextensionof the
bidvalidity period. The request and the responses theretoshallbemadeinwriting. A bidder

mayrefusetherequestwhichwillnotleadtoforfeitingitsEMD. Abiddergrantingthe

requestwillneitherberequirednorpermittedtomodifyitsbid.
During the bid validity period, the bidder is expected to keep available the personnel proposed

fortheassignment.

CBFC will make its best effort to evaluate the bids andsignthe contractwithinthis period. fCBFC

wishes to extend the wvalidity period of the proposals, the bidders who do not
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agree,havetherightnottoextendthevalidityoftheirproposals.

AmendmentstoTenderDocument
CBFC may, in its absolute discretion, but without being under any obligation to do so,

update,amendorsupplementtheinformationinthisRFPdocument.

At anytime priorto the deadline for submissionofthebids, CBFCmay amendthe RFPdocument by
issuing  addendum/  corrigendum  notified  through  email.Any addendum
issuedshallbepartofthebiddingdocumentand shallbecommunicatedinwriting/email to allwho have
obtained theRFPdocumentdirectlyfromCBFC.Incaseof issuing addendum/corrigendum, the last

date of bid submission may be extended by CBFC, if felt necessarybyCBFC.

Prospective bidders shall promptly acknowledge the receipt of addendum/ corrigendum thereof,
inwriting, by email orpost to CBFC. CBFC will bearno responsibility or liability arising out

ofnon-receiptofthesameintimeorotherwisebythebidder.

The bidders are requested to refrain from requestingextension of time onanygrounds since

thesamewillnotbeentertainedbyCBFC.

No clarification obtained through verbal communication by the bidderwithanyemployee of CBFC
will be deemed as addendum/corrigendumto thisRFPdocument.Thebidder acting onsuch a verbal
communication will do SO at his own risk andCBFCshallbearno

responsibilityforanyoutcomearisingoutofthis.

CompliancewithMandatoryRequirements

All proposals will be reviewed for compliance with the mandatory requirements as contained

withintheRFP.Proposalsdeemednon-responsivewillbeeliminatedfromfurtherconsideration.

Pre-QualificationBidandTechnicalProposal
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ForpreparingthePre-QualificationBidandTechnical
Proposal,thebiddersareadvisedtothoroughlyexaminethisRFPindetail. Materialdeficienciesinprovidi

ngtheinformationrequestedmayresultinrejectionoftheProposal/bid.

WhilepreparingtheTechnicalProposal,thebiddermustgiveparticularattentiontothefollowing:

. Understandingofscopeofwork

. Featuresoftheproposedsystem

. Architectureenvisagedforthesolutionincludingsecuritymeasures

. Brieftechnicaldetailsaboutthetechnology

. ApproachandMethodologyforimplementationandroll-out

. Projectplan

. NumberandsuitabilityofpersonnelplannedtobedeployedforthisprojectandforMaintenance
andSupport.

. TheTechnicalProposalshallnotincludeanyfinancialinformation.

ThebiddershallsubmitthefollowingdocumentswithitsPre-QualificationBid:

a) A forwardingletter oncompanyletterheadofthebidderindicatingthesubmissionofthe bid signed
by an authorized person holding the power of attorney(pleasereferto Annexure-I).

b)  ParticularsofbidderasperAnnexure-II-Particularsofbidder
c) Tender(RFP)DocumentFee

d)  EarnestMoneyDeposit

e)  ResponsetothePre-QualificationCriteriagiveninthe Annexure VII(Pre-
QualificationCriteriaforbidders)alongwithsupportingdocuments

f) Detailsofpastprojectsimplemented(asperAnnexure-VII-
DetailsofPastProjectsImplementedbybidder)

ThebiddershallsubmitthefollowingdocumentswithitsTechnicalProposal:

a) Response to the Technical Criteria given in the Annexure VIII (Technical
EvaluationCriteriaforbidders)alongwithsupportingdocuments
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b)  ProjectApproach&Methodology
c)  Highleveldescriptionoftheproposedsystem

d)  DetailedProjectPlan

e)  TentativeHardware,NetworkingandCommunicationrequirementsfortheprojectneededforbidd
er’sproposedsolution. Thisshouldincludedetailsofquantityandconfiguration

f) Supportplan

g) CVs of the personnel planned to be deployed for thisproject.(asperAnnexure-
V:FormatforSubmittingProfilesofkeyresources)

h)  AllrelevantformsanddocumentsaspertheRFPrequirement

i) Anyotherrelevantdocument

FinancialProposal

ThebiddermustsubmitFinancialProposalasperformatprovidedinAnnexure

X:(FinancialProposalFormats)

Biddersshallgiveabreak-upofthepricesinthemanneranddetailasaskedforin

AnnexurelX:(FinancialBidFormats),failingwhichCBFCmayrejectthebid.

Thecurrencyof thebidshallbeinIndianRupees(INR)only.FinancialProposalin anycurrency other

than Indian Rupee (INR) will be treated as non-responsive and hence will berejected.

Incaseofanydiscrepancybetweenwordsandfigures,theamountindicatedinwordswillprevail.

The bidder as part of its financial bid should account for all out of pocket and other
expensesincluding all permits, approvals, travel cost and licenses etc. that may be required for

completionofallitemsasmentionedinthescopeofworkofthisRFPdocument.

The Financial Proposal should clearly identify as separate amounts,the local,duties, fees,
levies,and othercharges tobe incurredunderthe applicablelaw.The final quoted pricesshall

beinclusiveofstatutorytaxes,dutiesandotherlevies.
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quotedarehigherthantheprevalentratesasondateofbidsubmission;

The prices/rates quoted by the bidder shall remain firm (fixed) duringtheentire Contract Periodand
shall not be subject to any variation on any account except incaseof statutory taxes, dutiesand
leviess. A  bid submitted  withavariablepricequotationwillbe  treated as  non-

responsiveandhencewillbeliabletoberejected.

The quantity and rates should be written very neatly, andthereshouldbeno overwriting

orcorrections. Incase there are some correctionsor overwriting,the bid will beliabletoberejected.

Submission,ReceiptandOpeningofProposals

The bidder shall submit the Pre-Qualification Bid, Technical Proposal and the Financial
Proposalusing the appropriate forms furnished in the annexures. These forms must be completed
withoutany alterations to their format, and no substitutes shall be accepted.All blank spacesshall

befilledinwiththeinformationrequested.

The bidder shall preparePre-QualificationBid,Technical Proposal and Financial Proposal
andclearlymarkeachas“PRE-

QUALIFICATIONBID’,“TECHNICALPROPOSAL”and“FINANCIALPROPOSAL”.

The bidder must submit soft copies of its bid as well (Pre-Qualification
Bid,TechnicalProposal,FinancialProposalandothercomponents)inPen-

drives/CDROMs,intherespectiveEnvelopes.

The bid shall contain the name and placeofbusinessofperson orpersons making the bid andshall be
signed by the bidder with his usual signature. Bid by a corporation/company shall besigned by an
Authorized Signatory. An authorized representative of the biddershall sign his /
herinitialonallpagesofPre-QualificationBid, TechnicalandFinancialProposals. Theauthorization

shall be intheformofa written power of attorney statingthattherepresentativehasbeenduly
authorizedto sign the bid and a copy of same shall be attached to the bid. Thename and position

held by person signing the authorization must be typed or printed below thesignature.

I'hePre-EvaluationBid, I eChnicalandFinancialProposalSshallcontainno mterlmeations
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oroverwriting.

The EMD and RFP document fee should be submitted in two separate
envelopesmarkedas“EarnestMoneyDeposit(EMD)”’and“RFPDocumentFee”’respe
ctively.
TheenvelopescontainingthePre-QualificationBid, TechnicalProposal,FinancialProposal,
EMD and RFP Document Fees (total 6 inner envelopes) shall beplaced into anouter
envelope and sealed. The outer envelope shall bear the submission address and

theRFPreferencenumber.

Theinnerandouterenvelopesshall:

a)  bearthenameandaddress ofthebidder;
b)  beaddressedtoCBFCnodalofficerasmentionedinbidfactsheet,and
c)  bearthespecificidentificationorreferencenumberofthisbiddingprocess

If the Pre-QualificationBid, Technical Proposal, Financial Proposal, EMD and RFP DocumentFee
arenot submitted in a separate sealedenvelopes duly marked

asindicatedabove,thiswillleadtotherejectionofbid.

The bidders shall seal and mark the original and each copy of the Pre-Qualification Bid

andTechnicalProposalstrictlyasstipulated. CBFCshallnotberesponsibleformisplacement,

Loss or premature opening if the outer envelope is not sealed and/or marked as stipulated.

Thiscircumstancemaybethecaseforbidrejection.
Telegraphic/ Telefax/ Telex/ E-mailsubmissionsofthebidswillnotbeaccepted.

The bidders are advised to submit their bids complete in all respect. The bidder shall submit

acomprehensivelistofattachedforms/declarations/certificatesetc.inresponsetotenderdocument.

Bidswithvagueandambiguousresponsesshallbedeemedtobeincompleteandshallberejected.

LastDate ofSubmissionforBids- (34 November 2023)
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The bids must be sent to the address indicated inthe bidfactsheet and received by CBFC nolater
than the timeandthedateofbidsubmissionas indicated in the bid fact sheet, or

anyextensiontothisdate.

Any bid received by CBFC after the deadline for submission shall be returned
unopened.CBFCshallnotberesponsibleforanypostalorcourier ~ delays. In  theeventof
thespecifieddatefor bidsubmissionbeingdeclared a holiday for CBFC, thebidswillbe
receiveduptothe specifiedtime onnextworkingday.

CBFC may, at anytime,atits discretion,extendthedeadlinefor the submission of bids inwhich case

all rights and obligations of CBFC and bidders

previouslysubjecttotheearlierdeadlineshallthereafterbesubjecttothenewdeadline.

Modification&WithdrawalofBids

A bidder may submit an amended bid till last date and time of bid submission. Such amended
bidmust be a complete replacementforapreviously submitted bid and must be clearly identified

assuch.CBFCwillnotmerge,collate,orassemblebidmaterials.

No bid shall be modified after the lastdate for receiptofbids. Modificationof bid will not

beallowedafterlastdateandtimeofbidsubmission
Modificationofbidafterlastdateand timeofbidsubmissionwillleadtoforfeitureofEMD.

Bidders will be allowed to withdraw their bid till last date and time of bid submission with
theconsent of CBFC in writing. The bidder must submit a written withdrawal request signed by

thebidder’sdulyauthorizedrepresentative.

Anywithdrawalofbid withouttheconsentofCBFCinwritingwilllead toforfeitureofEMD.

Terms&ConditionsofBidders
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Any terms and conditions of the bidders mentioned in the bid will notbe considered as a part

oftheirbidsand/orcontract.

DeviationsinTermsandConditionsofRFP

Nodeviationsinthetermsandconditionsaslaidoutinthe RFP willbeaccepted.

The evaluation committee overseeing the RFP reserves the right to waive minor irregularities.
Theevaluation committee alsoreserves the right to waive mandatory requirementsprovidedthat
allofthe otherwise responsive bidsfail tomeet
thesamemandatoryrequirementsand/ordoingsodoesnototherwisemateriallyaffect the procurement.

This right is atthe sole discretion oftheevaluationcommittee.

Bidders are advised to exercise adequate care in quoting the prices. No modification/correction

inthebidswillbeentertainedafterthebidsubmissiondate.

Providedthata TechnicalProposalissubstantiallyresponsive, CBFCmaywaiveanynon-
conformityoromissioninthebidthatdoesnotconstituteamaterialdeviation.

Provided thata Pre-qualification bid or Technical Proposal is substantially responsive, CBFCmay,
at its discretion, request the bidder to submit the necessary information or documentation,within
areasonableperiod of time,torectify nonmaterial, nonconformities or omissions in thePre-

qualificationbidorTechnicalProposalrelatedtodocumentationrequirements.Such

omissionshallnotberelatedto anyaspectoftheFinancialProposal ofthebid.Failure

ofthebiddertocomplywiththerequestmayresultintherejectionofitsbid.

Provided that the Financial Proposal is substantiallyresponsive, CBFCwill correct

arithmeticalerrors duringevaluationofFinancialProposalsonthefollowingbasis:

a) If thereisanerrorinatotalcorrespondingto ~ the  addition  or  subtraction  of

subtotals,thesubtotalsshallprevailandthetotalshallbecorrected;and

b) If there is a discrepancy between words and figures, the amount in words shall

prevail,unlesstheamountexpressedinwordsisrelatedtoanarithmeticerror,inwhichcasethe

amountinfiguresshallprevailsubjectto(a)and(b)above.
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If the bidder does not accept thecorrectionoferrors,itsbidshallbe disqualifiedandits

bidsecuritymaybeforfeited,oritsbidsecuringdeclarationshall beexecuted.

RighttoPublish

Throughout the duration ofthisbiddingprocessandcontractterm,bidders must secure fromCBFC,
written approval prior to the release of any information that pertains to the potential workor
activitiescoveredbythisprocurementorthe ~ subsequent  contract.Failure @ to  adhere to

thisrequirementmayresultindisqualificationofthebidorterminationofthe contract.

ClarificationsfromBidders

CBFCmayatitssolediscretioncontactthebidderforclarificationoftheresponse.

CBFCreservestherighttoverifythecredentials(includingdocuments,declarations,self-

certifications)providedbythebidders by its own means and methods. In case CBFC
receivesfeedback contrary totheresponsesofthebidder or is not satisfied with compatibility of
theexperience ~ with  the required  standards/expectations, @~ CBFC  reserves the

righttoformitsownopinionandevenrejectthebidsandforfeittheEMD.

CBFC/EvaluationCommitteemayuseothersourcesof information in proposal evaluation asrequired.

RightofCBFCtoAcceptorRejectBids

Notwithstanding anything contained in this RFP document, CBFC reserves the right to accept
orrejectany  orall  bids atany  time withoutassigningany ~ reasons therefore

andwithoutanyliabilityorobligationforsuch acceptance,rejectionorannulment.

The right to accept the bids in response to  thisRFPDocument  will
restwithCBFC.CBFCfurtherdoesnotbinditselftoacceptthebidwithHighestFinal Score

andreservestheauthority to rejectany or all thebids receivedwithoutassigninganyreasonwhatsoever.

CBFC reserves the right to acceptbidsin respectof allitems, anyone item orpartof an item,and the

acceptance there of shall be deemed as sufficient notice of the exercise of such right.

ThebidshallthereafterbeforthequantitysoacceptedwhichwillformtheContract.
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A bid in which any of the particulars and prescribed information is missing or incomplete in
anyrespect and/or prescribed conditions are not fulfilled are liable to be rejected. The decision

ofCBFCinrespectoftheabove shallbefinalandbindingonthebidder.

Due-diligencebyBidders

Each biddershouldconductits ownstudyandanalysisinorder torespondto thisRFPdocument.

CBFC makesnorepresentationor warrantyandshall incurno liability under any law, statute,rules
orregulations on any claim the potential biddermaymake incase of failure to

understandtherequirementandrespondtotheRFPdocument.

CollusiveProposal

Bidders and their employees, agents, advisors and any other person associated with the
bidder,must not engage in any collusive proposal, anti-competitive conduct or any other similar

conductwithanyotherbidderoranyotherpersoninrelationtothepreparationorsubmissionofbid.

In addition toany otherremedies available underany laworany contract,CBFC reserves
theright,inits sole andabsolute discretion,torejectany submissionlodgedby
abidderthatengagedinany collusiveproposal,anti- competitive conduct or any other similar

conduct withanyotherbidderoranyotherpersoninrelationtothepreparationorlodgmentofproposals.

FraudandCorruptPractices

Thebiddersandtheirrespectiveofficers,employees,agentsand
advisersshallobservethehigheststandardofethicsduringthebiddingProcess.Notwithstandinganythin
gtothecontrarycontainedherein, CBFCmayrejectanysubmittedbidwithoutbeingliableinanymanner
whatsoevertothebidderifitdetermines that the bidder has, directly or indirectly or through an
agent, engaged
incorruptpractice,fraudulentpractice,coercivepractice,undesirablepracticeorrestrictivepracticeinth

ebiddingProcess.

CBFC may also initiate appropriate legal action underrelevantIndianlaws against the bidder

foundindulginginfraudandcorruptpractices. Without prejudice to the rights of CBFC herein above,
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if an bidder is found by CBFC to havedirectly or indirectly orthrough an agent, engaged or
indulged in any corrupt practice, fraudulentpractice, coercive practice, undesirable practice or
restrictive practice during the bidding process,suchbiddershallnotbeeligible
toparticipateinanytender/RFPissuedbyCBFCforaperiodof

2(two)yearsfrom  thedatesuchbidder is found by CBFC to have directly or
indirectlyorthroughanagent,engagedor indulged in any corrupt practice, fraudulent practice,

coercivepractice,undesirablepracticeorrestrictivepractice,asthecasemaybe.

Misrepresentation and/or improper response by any bidder may lead to disqualification of
thebidder. If any such disqualifications are detected at any stage of bidding

process/implementation,suchbidderwillbeblacklisted.

Bids, which in the opinion of CBFC, have been completedwith theimproper
assistanceofemployeesof CBFCandex-employeesof CBFC,orwiththeutilization of
informationunlawfullyobtainedfromCBFC,willbeexcludedfromfurtherconsiderationandshallbereje

cted.

Forthepurposesofthissection,thefollowingtermsshallhavethemeaning

hereinafterrespectivelyassignedtothem:

a)  “Corruptpractice’meanstheoffering,giving,receiving,orsoliciting,directlyorindirectly, of

anything of value toinfluence the actions of anypersonconnectedwiththebiddingProcess

b)  “Fraudulent practice” means a misrepresentationor omission of factsor suppression
offactsordisclosureofincompletefacts,in ordertoinfluencethebiddingProcess;
c)  “Coercivepractice”meansimpairingorharmingorthreateningtoimpairorharm,directlyorindirect

ly,anyperson or property to influence any person’s participationfractioninthebiddingProcess

d)  “undesirablepractice’meansestablishingcontactwithanypersonconnectedwithoremployed or
engaged by CBFC with the objective of canvassing, lobbying or in any

mannerinfluencingorattemptingtoinfluencethebiddingProcess;

e) “Restrictivepractice”meansformingacartelorarrivingatanyunderstandingorarrangement

among Applicants withtheobjectiveofrestrictingormanipulatingafulland

faircompetitioninthebiddingProcess.
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ConflictofInterest
CBFC requires the bidders to provide professional, objective, and
impartialadviceandatalltimesholdCBFC'sinterestsparamount.
The bidders should strictly avoid conflicts with other assignment or their own corporate

interestsandactwithoutanyconsiderationforfuturework.

Neither the selected bidder nor any of itspersonnel shallengage in any personal,
businessorprofessionalactivitywhichconflictsor couldconflictwith any of their obligations in

relationtothisProject.

A bidder may be considered to be in a conflict of interest with one or more parties in this

biddingprocessif,includingbutnotlimitedto:

a)  havecontrollingshareholdersincommon;or
b)  receiveorhavereceivedanydirectorindirectsubsidyfromanyofthem;or
c)  havethesamelegalrepresentativeforpurposesofthisbid;or

d)  have a relationship with each other, directlyor throughcommon third parties, that puts

them in a position to have access to information about
orinfluenceonthebidofanotherbidder,orinfluencethedecisionsofCBFC

regardingthisbiddingprocess;or

e) A bidder participates in more than one bid in this biddingprocess.Participationbyabidderin

more than one bid will resultin the disqualificationofallbidsinwhichitisinvolved.

f) Abidderoranyofitsaffiliatesparticipatedasaconsultantinthepreparationofthedesignortechnicals

pecificationsofthegoodsandservicesthatarethesubjectofthebid.

BidOpening

CBFCshallconducttheopeningofPre-

qualificationBidsandTechnicalProposalsinthepresenceofbidder’srepresentativeswhochoosetoattend
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, attheaddress,dateand timespecifiedinthebidfactsheet.
The Technical and FinancialProposalswillremainunopened and will be held in custody ofCBFC
until thetimeofopening oftheTechnicaland Financial Proposals, respectively.
Thedate,time,andlocationoftheopeningof FinancialProposals

willbecommunicatedinwriting/emailbyCBFC.

All envelopesholdingthePre-qualificationbidsshallbeopenedoneata

time,andthefollowingreadoutandrecorded:

a) thenameofthebidder;

b) whetherthereisamodificationorsubstitution;

c) thepresenceofbidSecurity/EMD(tobeprovidedinseparateinnerenvelop)

d) thepresenceofRFPDocumentFee(to be provided inseparateinnerenvelop) ;and
e) anyotherdetailsasCBFCmayconsiderappropriate;

No bid shall be rejected at the opening of Pre-qualification bid except for late bids and

bidswithoutRFPdocumentfee/EMD.

At the end of the evaluation of the Technical Proposals, CBFC will invite bidders
whohavesubmittedsubstantiallyresponsiveTechnicalProposalsandwhohave =~ been  determined
asbeing qualified for award to attend the opening of the Financial Proposals. The date, time,

andlocationofthe openingofFinancialProposals will becommunicatedinwriting/emailbyCBFC.

CBFC shall conduct the opening of Financial Proposals of all bidders who submitted

substantiallyresponsiveTechnicalProposals,inthepresenceofbidder’s "representatives whochoose to

attend at theaddress, date and time specified
byCBFC.Thebidder’srepresentativeswhoarepresentshallberequestedtosignaregisterevidencingtheir
attendance.

All envelopescontainingFinancial Proposalsshall be opened one at a time and the

follownnoraodontandroncedad.
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a) thenameofthebidder
b)  whetherthereisamodificationorsubstitution;

c)  Thebidprices,includinganyotherdetailsasCBFCmayconsiderappropriate.

Confidentiality

After the opening of bids, information relating to the examination, clarification, evaluation
andcomparison of bids, and recommendations concerning the award of contract shall not be

disclosedtobiddersorotherpersonsnotofficiallyconcernedwithsuchprocess.

Any effort by a bidder to influence CBFC or others connected in the process of
examination,clarification, evaluation andcomparisonofbids,andin decisionsconcerningthe award

ofContract,mayresultintherejectionothisbid.

No bidder shall contact CBFC on any matter relating to its bid, from the time of the opening
ofbids to the time the contract is awarded. Anyeffortof the bidder to influence CBFC in itsdecision
in respect of bid evaluation, bid comparison or award of the contract shall result in therejection of

the bid and forfeiture of thebid security. During the bid preparation process, bidders

will focus their inquiries and communications, if any, to only the authorized nodal officerofCBFC.

Canvassing in connection with “Request for Proposal” is strictly prohibited. The submitted bid
ofthe applicantwhoresortstocanvassingisliabletoberejected.

Bidcontaininguncalledremarksoranyadditionalconditionsareliabletoberejected.

Taxes&Duties

All Goods and Services Taxes,, levies, local taxes,VAT,work contract tax and other Taxes
andDuties,Levies payable by the biddersin respect of the transactionbetween the
biddersforprocuringanyservices,components,sub- assemblies, raw- materials and equipment shall

beincludedinthe bidpriceandnoseparateclaimonthisbehalfwillbeentertainedbyCBFC.
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AsregardsthelncomeTax,surchargeonIncomeTaxandothertaxesincludingtaxdeductionat source, the

bidder shall beresponsiblefor suchpayment to the concerned authorities withintheprescribedperiod.

Wherever Indirect taxes including GST are applicable, the due credit as per
therelevant Government policies wherever applicable, shall be taken into

accountbythebidderwhilequoting bidprice.

Statutory  variation in  all  statutory taxes, duties and levies in India

includingservicetaxduringthecontractualperiodshallbetoCBFC'saccount.

ReturnofInformationtoCBFC
CBFC reserves the right, in its sole andabsolutediscretion,to demand that at any stage
allwritteninformationprovidedbyCBFC(whether confidential or otherwise and withoutregardto the
type of media on which such information was provided to any bidder,includingall

copiesofsuchinformation)be:

a) ReturnedtoCBFC,inwhichcasethebiddermustpromptlyreturnallsuchinformation

totheaddressidentifiedbyCBFC;or

b) Destroyedbythebidder,inwhichcasethebiddermustpromptlydestroyallsuchinformationandpr

ovideCBFCwithwrittencertificationthatithasbeendestroyed.

FalseorMisleadingClaims
CBFC may in its absolute discretion exclude or reject anyproposal that in the reasonable
opiniononly of CBFC contains any false or misleading claims or statements. CBFC has no liability

to anypersonoragencyforexcludingorrejectinganysuchproposal.

Assignment/SubContract

Successfulbiddershallnotassigntheproiecttoanvother agencv. in  whole or in  part.
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toperformitsobligationunderthecontract,withoutCBFC’spriorwrittenconsent. Anysub-

contractingrequestshallbeaddressedtoCBFCforpriorpermission.

IntellectualPropertyRights(IPR)Indemnity
The bidder shall, indemnify and hold harmless the CBFC and its employees and officers from
andagainst any and all suits, actions or administrative proceedings, claims, demands, losses,
damages,costs, and expenses of any nature, including attorney’s fees and expenses, which the
CBFC maysufferasaresultof anyinfringementorallegedinfringementof
anypatent,utilitymodel,registered design, trademark, copyright, or other IPR registered or

otherwise existing at the date ofthecontractbyreasonof:

a) TheinstallationoftheProducts/ServicesbytheBidderortheuseoftheProducts/Servicesinthecou

ntrywheretheSiteislocated;and

b) ThesaleinanycountryoftheproductsproducedbyusingtheProducts/materialspurchasedundert

hecontract.

SuchindemnityshallnotcoveranyuseoftheProducts/Servicesoranypartthereofotherthanforthepurpose
indicatedbyortobereasonablyinferredfromtheContract,neitheranyinfringementresultingfromtheuseo
ftheProducts/Servicesorany partthereof,oranyProducts/Services producedtherebyinassociationor
combination with any other equipment,plant,ormaterialsnotsuppliedbythe

Bidder,pursuanttotheContract.

IfanyproceedingsarebroughtoranyclaimismadeagainsttheCBFCoutofthe mattersreferred to above,
the CBFCshallpromptlygivetheBidderanotice thereof, and the biddershall at its own expense and
in the CBFC’s name conduct such proceedingsor claim

andanynegotiationsforthesettlementofanysuchproceedingsorclaim.
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If theBidderfailstonotify theCBFCwithinfifteen (15) days afterreceiptofsuch notice thatit intends
to conduct any such proceedings or claim, then the CBFC shall be free to
conductthesametothecostofBidder.
TheCBFCshall,attheBidder’srequest,affordallavailableassistancetothe Bidder in conducting such
proceedingsorclaim, and shall be reimbursedby the Bidderfor

allreasonableexpensesincurredinsodoing.

CriminalChargesandConviction
TheBidderwarrantsthat it hasdisclosedandwill continue to disclose during the term of thisContract
full details of all criminal convictions and all pending criminal charges againstit or anyof its
personnel andassociatesthatwouldreasonably be expected to adversely affect the Bidderand the
company who owns the patent of the technology being offered or the Bidder’s capacity tofulfilits

obligationsunderthiscontract.

3. EvaluationofBids/Proposals

Bids/Proposals will be reviewedby aCommittee constituted by the CBFC or itsdesignated

representative(s). The CBFC, orsuchotherauthoritydesignatedbythe CBFC, asthe
casemaybe,isalsoreferredtohereinastheEvaluationCommittee(or“Committee”).

OpeningofBids
CBFC would open the proposal asspecifiedin sectionl.9and subsequentlyexamine

andevaluatethebidsinaccordancewiththeprovisionssetoutinsection2.26.

InitialDeterminationofCompliance withRFPRequirements

The Committee will perform an initial reviewof all proposals thataresubmittedon time.

Afterinitialreview,theCommitteemayrecommenddiscontinuingtheevaluationof any
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proposalwhichitconsidersunacceptableprimafacieforanyreasonsuchas-
TheproposalisnotareasonableefforttorespondtotherequirementsoftheRFP;or
The proposal contains technical deficiencies, such as not all the requirements of the solution

areaddressedandproposedsolutionisnotinaccordance withtherequirementsoftheCBFC.

The bidder shall provide all supporting documents for all the information submittedasa part ofthis
RFPsresponse.Anyclaimwithoutthe requiredsupportingdocument wouldnot
beconsideredforthepurposeof scoring. Thesupportingdocumentssubmitted must be valid

asonthedateofsubmissionofthebids.

CorrectionofErrors
Bidders are advised to exercise adequate care in quoting the prices. No modification/correction
inquotationswillbeentertainedoncethebids/proposalsare submitted. Even before submissionof the
proposal, care should be taken to ensure that any

corrections/overwritingintheproposalareinitialedbythepersonsigningtheproposalform.

BidEvaluationProcedure
Toestablishthebidder’scompetencyandcapabilities,itisproposedthattheevaluationofthebidswillbed

oneinfourstagesasmentionedbelow:
Stage-1:

EvaluationofPre-QualificationProposaltoestablishEligibilityClaim.

Stage2:

EvaluationofTechnicalProposal
Stage-3:

EvaluationofFinancialProposal
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Oneachoftheseparameters,thebidderswouldberequiredtomeetthequalification/evaluationcriteria
asdetailedinsubsequentsections.
1. AllthosebidsmeetingtheEligibilityCriteriawouldprogresstothenextlevelofevaluationi.e. Technical

BidEvaluation.

ii. Posttechnicalevaluations,onlythetechnicallyqualifiedbidswould progress to
nextlevelofevaluationi.e.FinancialBidEvaluation.

Stage-1ofBidsEvaluation

Atthisstage,onlylnternalEnvelope-1whichissealedmarkedas“Envelope-1:Pre-
QualificationBidforSelectionofImplementingAgencyfor“ProvidingservicesofE-
DeliveryofEncryptedDigitalCinemaPackage(Content)forexaminationofFilmsatvarious
preview Theatres for CBFC” and containing the pre-qualification proposal, would

beopenedfirstonthepre-specifieddateandtimeinthepresenceofauthorizedrepresentatives

of all the bidders who choose to attend. The bidders’ representatives who are present shall

berequiredtosignandrecordtheirattendance.

E valgationofPre-qualiﬁcationProposal :

An“EvaluationCommittee”wouldperformaninitialreviewofthepre-qualificationproposals and they
shall be scrutinized for the responsiveness as set in the pre- qualification
criteria,andfor thecompletenessofrequired

supportingdocumentsasrequiredtoestablishtheEligibilityClaim.

Thepre-qualificationcriteriaislistedoutin Annexure-VII.
Note-TechnicalandFinancialbids/proposalswouldnotbeopenedatthisstage.

Stage-2o0fBidsEvaluation

Now, Internal Envelope-2 which is sealedmarkedas “Envelope-2:Technical Proposal for
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SelectionofImplementingAgencyfor“ProvidingservicesofE-DeliveryofEncryptedDigital
Cinema Package (Content)for examination of Films atvariouspreview Theatresfor CBFC”’

and containing the technical proposal, wouldbe openedfirst on the pre-specified

date and time in the presence of authorized representatives of all the bidderswhochoose toattend.
The bidders’ representatives who are present shall be required to sign and record theirattendance.

EvaluationofTechnical Proposal:

TechnicalEvaluationofonlyeligiblebidderswouldbecarriedoutinthefollowingmanner:

a) The bidder’s technical solutionsproposedin the biddocumentwill be
evaluatedaspertherequirementsspecifiedintheRFPandbidderisrequiredtoprovidedetailsonthepropos
edsolutionadoptingtheevaluationframeworkgiveninAnnexure-VIIIL.

b)  ProposalPresentations: TheCommitteemay invite each bidder tomake

apresentationtotheCBFCatadate,timeandlocationsdeterminedby theCBFC.Thepurposeof such

presentationswouldbetoallowthebidderstopresenttheirproposalsolutionstothecommitteeandthekeyp

ointsintheirproposals.

c¢) TheEvaluationCommitteemayundertakeoralclarificationsfromthebidders. Theprimaryfunction
ofclarificationintheevaluationprocessistoclarifyambiguitiesanduncertainties,ifany,arisingoutofthee
valuationofthebiddocuments.

d)  Dependingontheevaluationmethodologymentionedinpointa,bandc,aboveeachTechnicalbidwi

lIbeassignedatechnicalscoreoutofamaximumof100points.

e)  ThebidderswhoscoreaTechnicalscoreof40ormorewillqualifyfortheevaluationofthefinancialbi

d.

f) ThedetailsoftechnicalevaluationparametersareatAnnexure- VIII.

Stage-3EvaluationofFinancial Proposal

— AL IS Stage, Ollly ENVEIope-9 WITICIT IS sealed Marked as - ENvelop-3; Fiancial Proposal 10T
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Selectionof ImplementingAgencyfor ProvidingservicesofE-DeliveryofEncrypted

Digital Cinema Package (Content) for examination of Films atvarious preview Theatres
forCBFC”’ and containing the Financial Proposal, wouldbeopenedonthepre-specifiedandtime in
the presence of authorized representatives of all the bidders who choose to attend.
Thebidders’representativeswhoarepresentshallberequiredtosignandrecordtheirattendance.

EvaluationofFinancial Proposal:

The cost indicated in the Financial Proposal shallbe deemedasfinal andreflectingthe totalcost of
services (inclusive of taxesatprevailingtax rates). Omissions,if any,incostinganyitem shall not
entitlethe Bidder to becompensated and the liability tofulfill its obligationsaspertheScopeofWork
withinthetotalquoted priceshallbethat oftheBidder.

The details of financial bid formatand financialproposal formatsare given atAnnexure-

IXandXrespectively.

o *Financial Bids that are more than 30% of the average bid price will be
disqualified(the average bid price is computed by adding all Financial Bid values of ALL the
technicallyqualifiedbiddersanddividingthesameby thenumber oftechnicallyqualifiedbidders). *

Stage4:FinalselectionthroughevaluationbasedonQCBSmethod:

1. BidderwillbefinallybeselectedbyQuality-and Cost-BasedSelection(QCBS)method.

ii. Thetotalscoreiscalculatedbyweighingthetechnicalandfinancialscoresandaddingthemas
pertheformulamentionedbelow.

iii. The Bidder achieving the highest combined technical and financial score will be invited

fornegotiations.

iv. The highest evaluated Technical Proposal is given the maximum technical score (St)
of100.

v. TheformulafordeterminingtheTechnicalscores(St)ofallotherProposalsiscalculatedasfollow
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ing:
St=100xBTM/BTMh,inwhich*“St”isthetechnicalscore, " BTM”istheTechnicalmarksofBidderunderconsi

deration,and“BTMh”isthe highestTechnicalmarks

Whilethe lowestevaluatedFinancialProposal(Fm)is given the maximum financial

score(Sf)of100.

vi. The formula for determining the financial scores (Sf) of all other Proposals is

calculatedasfollowing:

S=100xFm/F,inwhich“Sf’isthefinancial
score, “Fm”isthelowestprice,and“F”’thepriceoftheproposalunderconsideration.

TheweightagegiventotheTechnical(T)andFinancial(P)Proposalsare:T=70and P=30

Vil Proposals are ranked according to their combined technical (St) and financial (Sf)
scoresusing the weights (T = the weight given to the Technical Proposal; P = the weight given to
the

FinancialProposal; T+P=1)as following:S=StxT%+S{xP%.

TheBidder withhighestbidscore(S)wouldbeselected.

viil. Samplecalculationisgiveninthesheetbelowforunderstandingpurpose:

TechnicalBid FinancialBid BidScore(h)
=(d)+(g)
Bidder's |Technic Weightage|Financial |Financial [Weightage
Company |Technical |al ofTechnic |Bid(INR) [Score ofFinancia
Name(a) |Marks(B  |Score(S [alScore I1Score
TM) t)
(0to100) (d)=(c)*70 (2)
(b) (= /100 (e)= (H=(e)*3
(b)/High LowestBid/(|0/100
estScore e)*100
Al
00
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ABC |85(Highest)| 100.00 70 2200 95.45 28.63 98.63
61.74 100 30 91.74
DEF 75 88.2 2100
(=75/85% (Lowest)
100)
GHI 80 94.11 65.87 2250 93.33 27.99 93.86

Bidder ABC’wouldbeselected inabovecase.

SiteVisitbyCBFC

As part of the evaluation process, CBFC and/or any agency selected by CBFC shall be allowed
tovisit and examine/verify the bidder’s system capabilities as defined in the Technical Proposal.
Thebidder,ifaskedbyCBFC,shallarrangeandfacilitatesuchvisit.

BestValueDeterminationandFinalEvaluation
Only those bidders who qualify the Stage-I evaluation shall be considered for Stage-II evaluation.

Similarly, only those bidders who qualify theStage-Ilevaluationshallbe considered for Stage-III

evaluation. Financial Proposals will be opened for the bidderswho cleared Stage-II

evaluation.Minimumscorerequiredforanybiddertobequalifiedforopeningoffinancialbidis“TechnicalSco

re:40%ofthe totalmarks”.

Financial bid evaluation will be done on total prices all- inclusive of taxes,

dutiesandlevies.

Proposals will be ranked in descending order according their final QCBS Scores( S ) . The
bidhaving thehighestQCBSScore shall be termedas themostsuccessful bid and its bidder

willbeselectedfortheproject.

4. AwardofContract

CBFC shall reserve the right to negotiate with the bidder whose proposal has beenranked first

of the score.Followingfinalizationofthe

bythe committee on the basis highest QCBS

mostsuccessful bidder, the contract shall be signed in accordance withMasterService

Agreement(Volumelll of theRFPdocument). CBFCreserves the righttopresent  acontract to
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thebidder  selected for negotiations. @A  contractwill  beawardedtotheresponsible,
responsivebidderwhoseproposalconformstotheRFPandis,intheopinionof CBFC,themostadvantageo
us and represents the best value to the project, priceandotherfactors considered.Evaluations will be

based on theproposalsandanyadditionalinformation requested by theCBFC.

Thefinalcontractmuststipulatethattheoverallsolutionwillsatisfytherequirementsas

stated in the RFP document. On acceptance of proposal for awarding the contract, CBFC

willnotifythesuccessfulbidderinwritingthattheirproposalhasbeenaccepted. CBFCand
successful bidderwill workoutthe Contract Agreement at the time of signingofContract.

After signing of the Contract Agreement, no variationin or modification of the term of

thecontractshallbemadeexceptbywrittenamendmentsignedbybothparties.

CBFC reserves the right to award the contract, based on initial offers received or

otherwise,withoutdiscussionandwithoutconductinganyfurthernegotiations.

Further, the selected bidder = may not re-assign any award made

astheresultofthisRFP,withoutpriorwrittenconsentfromCBFC.

CBFC’sRighttoAccept orRejectAnyorAllProposals
CBFC reservestherighttoacceptorrejectanyproposal,andtoannultheRFPprocess and
rejectallproposalsatanytimepriortoawardofcontract,withoutincurring any liability to the affected
bidder or biddersor anyobligation to inform the affected bidder

orbiddersofthegroundsforCBFC’saction.

NotificationofAward
The successful bidderwhose bid/proposal has beenacceptedshall be notifiedofthe awardof contract
by the CBFC prior to the expiration of the period of validity of the proposal byregistered
letter/fax/email. Thereceipt of thisletter (hereinafter the“Letter of Acceptance”)shall be
acknowledged by thesuccessful bidder in writingand shall send its acceptance alongwith the

requiredPerformanceBankGuaranteetoenter intotheContractwithin fifteen (15)days from the

11111
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bank guarantee contract, signing processwill take place. In case the successfulbidder is unable to

furnish the performance bankguarantee, CBFCmayinvitethebiddersecondinorderoftotalscore.

SigningofContract
Once theCBFCnotifies the successful bidder thatits proposal has been accepted,pursuant tothe
bidder for acknowledging the
LetterofAcceptance(LoA),thesuccessfulbidderandCBFCshallpromptlysigntheContract. Thisshallbe
subjecttothefurnishingofthePerformanceBankGuarantee(PBG)asstatedinclauseabove. CBFCshallha

vetherightand

authority tonegotiatecertain termswith thesuccessfulbidderbefore signingof theContract.The
signingof theContractshallamount to award of the Contract and the successful

biddershallinitiatetheexecutionoftheworkasspecifiedintheContract.

Note:CBFCshallenter intoacontract,incorporatingallagreements(tobe

discussedandmutuallyagreeduponseparately)between CBF Candthesuccessfulbidder.

ContractPeriod
The contractperiodshallbe for 3 (Three) Yearsfrom1’* December,2023.Aftertheend ofthe
contract period, CBFCreservesthe right to either continue with the existing bidderwitheither same
or revised terms and conditions as mutually agreed by both parties or sign a

contractwithotheragency.

PerformanceBankGuarantee

The successful bidder shall at its own expense deposit a sum of Rs. 5,00,000/- (Rs.5 Lakhs
Only)as unconditional andirrevocablePerformanceBankGuarantee(PBG)with
CBFC,withinfifteen(15)workingdaysof the date of noticeof awardof the contractor prior to signing
ofthecontractwhicheverisearlier,fromascheduledbankacceptabletoCBFC,payableondemand,forthed

ueperformanceandfulfillmentofthecontractbythebidder.
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ThePerformanceBankGuarantee willbeasfollows:

ScheduletoProvidePBG PerformanceBankGuarantee
Attheawardof Rs.5,00,000/-(Rs.5LakhsOnly)
contractasdescribedinclause4.2.1ofthisR

FPVolll

All incidentalcharges whatsoeversuchas premium,commissionetc. withrespectto thePerformance
Bank Guarantee shall be borne by the bidder. The PBG shall bevalid till 180

daysaftercompletionoftenureofappointment.

In the event of the bidderbeing unableto service thecontractfor whateverreason,CBFCwould
invoke the PBG.Notwithstandingandwithoutprejudicetoanyrights whatsoever of CBFC under the
contract in the matter, theproceedsofthePBGshallbe payable to CBFC
ascompensationforthebidder’sfailuretoperform/complywithitsobligationsunderthecontract. CBFCs
hallnotifythebidderinwritingoftheexerciseofits right to receive such compensation within 14 days,
indicating the contractual obligation(s) forwhichthebidderisindefault.

Before invoking the PBG, the vendor will be given an opportunity to represent before CBFC.

Thedecisionof CBFCon therepresentationgivenby thevendorshallbefinal andbinding.Ifcircumstances so

warrant, the matter may bereferredtoanarbitrator tobe appointed by CBFCwithmutualconsent

ThePBGisrequiredtoprotect CBFCagainsttheriskofselectedbidder'sconduct,whichwouldwarrantthe
PBGsforfeiture.

AnnulmentofAward

Failure of the successful biddertocomplywithpre-qualificationcriteria,evaluation criteriaand other
terms and conditionsset out inthe RFPdocumentshall constitutesufficientgroundfor the annulment
of the award of contract, inwhich event CBFCmay wmake the awardto

thenextlowestevaluatedbidderorcallfornewbids.

AppointmentTenure

The tenureofappointmentshallbevalidforatermofThree(3)yearsfrom1¥December,2023.

Thetenureofappointmentoftheselectedbidderwillendif:-
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Biddercontravenesthe conditions/clausesas specifiedin the contractwith

CBFC;orAttheendofthetenureasspecifiedintheLetterofAppointment.

Exit/Suspension/Termination of ContractwithSelectedBidder

No order of suspension ortermination of contract with theselected bidder would be issued
byCBFC, except after conducting an enquiry by adesignatedofficerofCBFC, authorized in

thisregard.

Thegroundsforsuspension/terminationoftheselectedbiddermayincludeinteralia

Contraventionoftheconditions/clausesaswouldbespecifiedintheContract/LetterofAppointment.

Inabilitytoperformthedutiesandrequirementsaswouldbespecifiedinthecontract.

TransitionSupportincaseofExit/suspension/terminationofSelectedBidder-

In case of exit or suspensionor termination,the selectedbidder may be directedby CBFC
tocontinuespecificservicesandalsotomaintainallprojectassetsincludingapplicationsoftware,

databases, system software,hardwareandnetworking,including documents or anyother relevant
material that may be in its custody or control, relating to its activities as SelectedBiddertillthetime

requiredbyCBFCoranewSelectedBiddercomesonboard.

Terminationoftheselectedbiddershallbewithimmediateeffectandwouldbesubjectedtothedirectionsof
CBFC.Insuch a situation, CBFCmay

directSelectedBiddertocontinuedischargingitsroleandresponsibilitiesinthetransitionphase

5 OtherGeneralTermsandConditions

RelationshipbetweentheParties
Nothingmentionedhereinshallbeconstructedasrelationshipofmasterandservantorofprincipal
andagentas between ‘CBFC’ andthe‘Bidder’.Thebidder, subject to thiscontractwill have complete
charge of itspersonnel (and third parties, if any), performing the servicesunderthis projectfrom
time totime. Thebiddershallbefully

responsiblefortheservicesperformedbythemorontheirbehalfhereunder.

StandardsofPerformance

The bidder shall perform the services and carryout
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theirobligationsunderthecontractwithduediligence,efficiencyandeconomyinaccordancewithgenerall
yacceptedprofessionalstandards and practices. The bidder shall always actin respect of any matter
relating to
thiscontractasfaithfuladvisortoCBFC.Thebiddershallalwayssupportandsafeguardthelegitimateinter

estsof CBFC,inany dealingswith the thirdparty.Thebiddershall abidebyall the provisions / Acts /
Rules etc. of Information Technology prevalent in the country

andconformtothestandardslaiddowninthisRFPdocument,intotality.

PenaltyConditions

In case of delay in project implementation by the selected bidder, penalty would be imposed.

Thepenaltyconditionshavebeenenumeratedinthetablebelow:

S.No. Delayindays Penaltyintermsoftotalproject cost
L. 30Days Rs.10,000

2. 45Days Rs.20,000

3. 60days Rs.50,000

4. Beyond61days Rs.1,00,000

In case, if the delay goes beyond a period of 120 days, CBFC may reserve the right to
terminatethecontract. CBFCinsuchscenariowillforfeitthePerformanceBankGuarantee of

theselectedbidder. Anypayment,ifmadebyCBFCwillalsoberecoveredfromtheVendor.

In the event of any delay, selected bidder shall also be provided with an opportunity to represent

their case for delay in front of CBFC. However, the decisionmade byCBFCshall final

andbindingontheselectedbidder.

DeliveryandDocuments
The applicant shall submit all thedeliverablesonduedateasperthedelivery  schedule.

ThebiddershallnotwithoutCBFC’spriorwrittenconsentdisclosethecontract,drawings,specifications,




RFPNo.M/743/2023 - Volume-IIGeneralandFinancialSpecifications October 16, 2023

plans,patterns, samples to any person /agency otherthan an entityemployed by CBFCfor the performance of
the contract. In case of termination of  thecontracttheentire = document(s) used

byapplicantintheexecutionofprojectshallbecomepropertyof CBFC.

Afterthe installation of various equipmentatthesite,biddershallsubmitthe
installationreportwhichshallclearlymentiontheNames,SerialNumbers,Make,Modelofeachequipmen

talongwiththedateofinstallationtoCBFC.

Thebidder shallprovideall necessarysupportwheneverrequestedbyCBFCduring

theperiodofprototypedevelopment/pilotimplementation.

GoverninglLanguageforAssignment
The contract shall be written in ‘English Language’.Englishversionofthecontract shallgovern its
interpretation.  All  correspondences and  other documents pertaining to the

contract,whichareexchangedbetweentheparties,shallbewrittenintheEnglishLanguage.

Termination

Underthiscontract, CBFCmay,bywrittennoticeterminatethebidderinthefollowingways-
Terminationbydefaultforfailingtoperformobligationsunderthecontractorifthe

qualityisnotuptothespecificationorintheeventofnon-adherencetotimeschedule.
Terminationforconvenienceinwholeorinpartthereof,atanytime.CBFCreserves theright:
Tohaveanyportioncompletedattheworkorderand/ortheWorkOrdertermsand prices;and/or

Tocanceltheremainder.

Terminationforlnsolvencyifthebidderbecomesbankruptorotherwiseinsolvent.
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ForceMajeure

Forcemajeureclauseshallmeanandbelimitedtothefollowingintheexecutionofthecontract/purch

aseordersplacedbyCBFC:

a)  War/hostilities.
b)  RiotorCivilcommotion.
c)  Earthquake,flood,tempest,lightningorothernaturalphysicaldisaster.

d)  Restriction imposed by the Governmentor other statutory bodies, which is beyond thecontrol

of the bidders,which prevent or delaythe executionofthe orderbythe partyof thefirstpart.

Therefore, if at any time,duringthe continuanceof the contract, the performance in whole or inpart
by either party of any obligationunderthecontract shall be preventedor delayed by
reasonofanywar,hostility,actsofpublicenemy,CivilCommotion,Sabotage,Fires,Floods,Explosion,

Epidemics, Quarantine restriction, non- performance due to labour strikes,lock-
outsandActsofGod(hereinafterreferred to as ‘Event’) then provided a noticeof the happeningof any

such event is given withintwentyonedaysfromthedateof occurrence thereof neither

party shall by reasonofsuch eventbe entitled to terminate thiscontractnor shall either partyhave any
claim for damage against the otherinrespectofsuch non- performance or delay inperformance and
the deliveries and/or performance of the work
underthecontractshallberesumedassoonaspracticableaftersucheventhascometoan end or ceased
toexist anddecisionof CBFCas to whetherthe deliveriesand/orperformanceof the work have
beensoresumedornot shall be final & conclusive providedfurtherthatifthe performancein wholeorin
partis delayedby reasons of  any such events fora periodexceeding
sixdayseitherpartymayatitsoptionterminateunderthisclauseand CBFCshallbeatlibertytotakeoverfro

mtheSelectedBidderatapricetobefixedbyCBFCwhichshall be final all unused, undamaged and
acceptable materials, bought out components and storesin course of manufacture in the possession
of the supplier at time of such termination or‘suchportion thereof’ at CBFC may deem fit

exceptsuchmaterialsboughtoutcomponentsandstoresatCBFCmaywiththeconcurrenceof CBFCelectt

oretain




RFPNo.M/743/2023 - Volume-IIGeneralandFinancialSpecifications October 16, 2023

The successful bidder shall inform CBFC in writing as to the existence of the ForceMajeure atthe
beginning and the end of the above causes of delay, within seven days of the occurrence

andcessationoftheforcemajeureconditions.

In the event of a delay lasting for more than one month, on account of Force majeure,
CBFCreserves the right to cancel the order without any obligation to compensate the selected

bidder inanymannerwhatsoever.

The selected Bidder in order to claim the benefit under the Force Majeure clause shall
satisfyCBFC as to the existence of Force Majeure conditions, which prevented it from duly

performingitsobligationsdespitesincereeffortsbyittoperformthecontractualobligations.

CBFC shall consider the claim of Force Majeure by the selected bidder and decide the same.

Thedecisionof CBFCwillbefinalandbindinginthiscase.

GoverningLaws/JurisdictionArbitration
Any matter relating to the appointing of Selected Bidder or the procedure for the appointment

oftheSelectedBiddershallbegovernedbytheLawsofUnionofIndia.

In eventuality of any disputes, only the courts at Mumbai (with exclusion of all other courts)
shallhavethejurisdictiontodecideoradjudicateonanymatterofdisputewhichmayariseduringthetenureo

fappointment.

ArbitrationandLegalJurisdiction
All disputes between eitherparties occurring during the period of contractinrelationto
thecontractshallbefirstresolvedmutuallybetweenCBFCandSelectedBidder.
However, disputes which remain unresolved further shall be subject to the jurisdiction of

thecourtsinMumbaionly.

In the event of anv dispute or differences arising undertheseconditionsoranv_conditions of
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thecontract in connection with this contract, the same shall be settled bythe SelectedBidder
andCBFCamicably.Ifthedisputesarenot resolvedby the SelectedBidderand CBFC amicably,the
same shall be referred to a sole arbitrator to be appointed by the CBFC as per the

ArbitrationandConciliationAct,1996(Central Act260f1996)andtheRulesthereunder. The

arbitrationshallbeconductedinaccordancewiththeprovisionsofthe ArbitrationandConciliationAct, 19

96.

Upon every or any such reference, the costs and incidental to the reference and award
respectivelyshall be in thediscretion oftheArbitratorwhomaydeterminetheamount thereof, or
directthesametobetaxedasbetweenSolicitorand Client,or as between

partyandparty,andshalldirectwhomand towhomandinwhatmannerthe sameshallbeborneandpaid.

Work under the contract may becontinuedbytheSelectedBidderduringthe arbitrationproceedings
unless otherwise directedin writingbyCBFC,unlessthematteris such that theworks cannot possibly
be continueduntilthedecisionoftheArbitratoris obtained and exceptas those which are otherwise
expresslyprovidedinthecontract,no payment due or  payable bythe Selected
Biddershallbewithheldonaccountofsuch arbitration proceedings unless it

isthesubjectmatteroroneofthesubjectmatterthereof.

Notice

Anynotice,requestorconsentrequiredorpermittedtobe givenormadepursuantto thiscontract shall be
in writing.Any such notice, request or consent shall be deemed to havebeengiven or made when
delivered in person to an authorized representative of theparty to whom
thecommunicationisaddressed,orwhensenttosuchpartyattheaddressmentioned in

theContractAgreement.

ProgressoftheProject
The bidder would be required to intimate the progress of the project to CBFC in a frequency

andmanner as may be prescribed post mutual consultation and agreement with the bidder after

thaosxrardafannteant

TIIva vy arguUIvuUIItT avt,
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ForfeitureofPerformanceBankGuarantee

Incaseofasuccessfulbidder,thePBGsubmittedbythebiddershallbe forfeitedunder

thefollowingconditions:

IfthebidderviolatesanysuchimportantconditionsofthisRFP.
If the bidder indulges any such activities as would jeopardizetheinterestof CBFC in

timelyfinalizationofthisRFPdocument.

The decision of CBFC regarding forfeiture ofPBG shallbefinalandnotbecalled uponquestion

underany circumstances.A defaultin such a casemay involve blacklisting ofthebidder.

Probity&Publicity

CBFC shall require all the bidders to:

Declareanyactualorpotentialconflictofinterest.
Not collude with any other bidder or any other contractor who isapotential
bidder.ComplywithalllawsinforceinIndiaapplicabletothebiddingprocedure.
Not attempt to influence the outcome of the bidding procedure by offering any
employment,payment or any other incentive toorinanywayseektoimproperly influence any
personemployed/engagedbyCBFC.
Not make any press releasesorresponsestomediaenquiriesandquestions — pertainingto

thisprocessorthesubsequentselectionprocesswithoutCBFC*swrittenapproval.

Ifthebiddersactcontrarytotheserequirements,CBFCreservestherightto:

Terminatenegotiations
Terminateconsiderationofthebidand
TerminateanycontractthatmayhavebeenexecutedbyCBFCwithsuchbidderwithoutanyobligationonCBF

Ctomakeanypaymentstothebidder.
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Reservation ofRights

CBF Creservestherightto:

ExtendtheClosingDateforsubmissionofthebids.
Amendthebidrequirementsatanytimepriortotheclosingdate,providedthatthe

amendmentisnotifiedtoprospectivebidders.

Seekinformationfrom ornegotiatewithoneormoreofthebiddersonanyissueat

anytimeandtocontinuetonegotiatewithoneormoreofthebidders.

Discontinuenegotiationsatanytimewithanybidder.
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Terminateorabandonthisprocedureortheentireprojectbeforeorafterthereceiptofbids.Seek
theadviceofexternalconsultantstoassistCBFCintheevaluationorreviewotbids.

Makeenquiriesofanyperson,companyororganizationtoascertaininformationregardingthebidderandtheir

bid.

Reproduce for the purpose of this procedure the whole or any portion of theRFP

documentdespiteanycopyrightorotherintellectualpropertyrightthatmaysubsistintheRFPdocument.

ExtensionofContract
CBFC reserves the right to extend the contract/ portion of the contractwitheithersame orrevised
terms and conditions asmutually agreed by both parties or by accountingfor
rupeedepreciationonpresentcontractvalue. Theextensionofthecontractwillbebasedontheperformance

of the bidder during the contract period which will be reviewed by CBFC on yearlybasis.

BreachofStatutes
ThesuccessfulbiddershallindemnifyCBFCagainstallpenaltiesandliabilities of everykind of breach
of anyStatutes,Ordinance, RulesandRegulationsorby-lawsas may

beapplicableforandintheexecutionofthecontract.

Waiver
AnywaiverbyCBFCofanybreachofthetermsorconditionsofthecontractshallnotconstitutewaiver

ofanysubsequentbreachofthesame.

IndicativeProjectTimelines
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Please refer Para 26 of the Volume-I of this RFP document for the CBFC envisaged timelines for
the executionof thisproject.Biddersarerequiredto submita detailedWork Plan indicatingphase wise
activities and timelines to complete each activity as listed. Bidders should also
indicateanydependenciesinanyoftheseactivitieswhichmayresultinanyconsiderabledelays/deviations
fromtheworkplan.

Miscellaneous
The end productof theworkassignmentcarriedoutbythebidder, in any form,will be

thesolepropertyofCBFC.

In the event the applicant’s / bidder’s company ortheconcerneddivisionofthe company istaken over
/ bought over by another company, all theobligationsunderthe agreement withCBFC,shouldbe

passedon the compliancebythenewcompany/new divisioninthenegotiationfortheirtransfer.
6 Payment

There will be tw o b i1 -party agreement/arrangement between CBFC, Implementation agency
andbetween Implementing Agency and stakeholders of the CBFC. The invoice will directly sent

bylmplementingAgencytoStakeholdersof CBFCasperagreement.

****However, the above framework is indicative and would be finalized mutually
betweenCBF Candthesuccessfulbidder. ***
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[Tobesubmitted onBidderCompany’sLetterhead]

Date:

To:

TheCEO,

Central Board of Film Certification 9% Floor, Films Division Complex24, Dr. G.
DeshmukahMargMumbai-400026

Sub: Proposal for Selection of Bidder for “Providing services of E-Delivery of
EncryptedDigital Cinema Package (Content) for examination of Films at various preview
Theatres forCBFC”’

DearSir,
1 WithreferencetoyourRFPdocumentdated,we,havingexaminedtheBidding
Documentsandunderstoodtheircontents,herebysubmitourProposalfortheaforesaidProject. TheProposali

sunconditionalandunqualified.

2  All information provided in the Proposal and in the Appendices to it is true and correctand
the documents accompanying such Proposal are in original or true copies of their

respectiveoriginals,asthecasemaybe.

ThisstatementismadefortheexpresspurposeofqualifyingasaSelectedBidderfor“Providingservicesof
E-DeliveryofEncryptedDigitalCinemaPackage(Content)forexaminationofFilmsatvarious
previewTheatresforCBFC”’

3 We shall makeavailable toCBFCanyadditionalinformationitmay find

necessaryorrequiretosupplementorauthenticatetheProposal.

4  We acknowledge the right of CBFC to reject our Proposal without assigning any

reasonorotherwiseandherebywaiveourrighttochallengethesameonanyaccount

whatsoever.

5 We declare that, we have examined and have no reservations to the RFP
Documents,includinganyAddendumissuedbyCBFC.

6 We understand that you may cancel the Bidding Process at any time and that you areneither

bound to accept any Proposal that you may receive nor to invite the Bidders to submit
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aProposalfortheProject,withoutincurringanyliabilitytotheBidders.

7 Webelievethatwesatisfytheeligibilitycriteriaandmeet(s)therequirementsasspecifiedintheRFPdo

cument.

8  We hereby irrevocably waive any rightwhich we may have at any stage at law orhowsoever
otherwise arising to challenge or question any decision taken by CBFC in connectionwith the
selection of the Bidder, or in connection with the Bidding Process itself, in respect of

theabovementionedProjectandtheterms andimplementationthereof.

9 We agree tokeep this offer validfor 120days (one hundred and twenty)days

fromtheProposalDueDatespecifiedintheRFP.

10 WeagreeandundertaketoabidebyallthetermsandconditionsoftheRFPdocument.
WesubmitthisproposalunderandinaccordancewiththetermsoftheRFPdocument.
Yours

faithfully,Date:
(SignatureoftheAuthorizedsignatory)

(Name anddesignationoftheofthe Authorizedsignatory
Place: (NameandrubbersealoftheBidder)
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CERTIFICATEASTOAUTHORIZEDSIGNATORIES

Hereby it is  certified that T Mr/Ms. .

......................................................... Company Secretary  of
thefirm/corporation

...................................................................... ,and that Mr./Ms.

whohassignedtheabovebidareauthorizedtobindthefirm/corporationbyauthoritiesofitsgoverningbody.

(Company
Secretary)Date&Plac

c:
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Annexure-II:FormatforParticularsofBidder

1.

2.

10.

11.

12.

13.

14.

15.

RegisteredNameoftheFirm

TypeofFirm
(Proprietary/Partnerships/Private/Public)
Pleaseencloseself-certifiedcopyofcertificateofincorporation
CompleteAddressofRegistered Office
Date&Countryoflncorporation

Number ofyearsofoperationsinlndia
Number andlocationsofofficesinIndia
Contactpersondetails:
Name,Designation,MobileNumber,Email
TelephoneNumber(withISD&STDCode)
FaxNumber(withISD&STDCode)

BriefdescriptionoftheFirmincludingdetailsofitsmainlinesofbusinessalongwiththebriefp
rofileoftheorganization

a. Total Annualturnover(forIndianoperations)forlast3
financialyears(EncloseCertificates dulysignedbyCharteredAccountant)

AnnualturnoverfromInformationTechnologybusiness(forIndianoperations)forlast3finan
cialyears(EncloseCertificatesdulysignedbyChartered Accountant)

TotalNumber ofemployees:
Number ofemployeeshavingregular workingexperienceinthefield

PleaseattachcopyofPANCard/ServiceTaxRegistration

Anyotherrelevantinformation

SignatureofAuthorisedSignatory

NameofDesignationofAuthorisedSignatory
Telephone&MobileNumber (withISD&STDCode)
FaxNumber(withISD&STDCode)

E-MailAddress OfficialsealoftheCompany
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Annexure-III:FormatforRequestforClarifications

Bidder’sRequestForClarification

Name&positionofpersonsu  |[Addressoforganizationincluding
Name  of

bmittingrequest phone,fax,emailpointsofcontact
Organizationsubmi
ttingrequest:
<Name of <Nameofprimary Address:Tel:Fax:E-mail:
biddingcompan
y> contactperson>
Bidding
# DocumentContentasmRFPrequlrmgclarl Query/pointsofclarificationre
. [ficati ired
Reference(Volume/Sectic feation B
n/PageNo.)
1
2
3
4

Annexure-IV:SummaryofProfileofKeyPersonnel

Role Qualification Yearsof ProfileSummary
Experience

1. [ProjectDirector

2. |ProjectManager

3. |[ApplicationDevelopment

andIntegrationLead

4. |SecurityLead

5. |NetworkingLead

6. [QualityAssurancel.ead

7. |OperationalLead




RFPNo.M/743/2023 - Volume-IIGeneralandFinancialSpecifications

October 16, 2023

8.

Others(pleasespecify)
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Annexure-V:FormatforsubmittingProfilesofKeyresources

# Items Guidelines
1. |Nameofthepersonnel: <Nameofthepersonnel>
2. |Designation <Designationinbiddingfirm>
3. |Proposedpositionfortheproject: <ResponsibilityAreaintheproject>
4. |Qualification: o <Degree-1>
0 Academicinstitutiongraduatedfrom
0 Yearofgraduation
0 Specialization(ifany)
o <Degree-2>
0 Academicinstitutiongraduatedfrom
0 Yearofgraduation
0 Specialization(ifany)
5. |ProfessionalCertifications: <No.ofyears>
6. |Totalyearsofexperience <No.ofyears>
7. [Yearsofexperienceinpresent <No.ofyears>
Company
8. |ExperienceofworkingonGovernmentProje |<Yes/No>
cts
<No.ofyears>
<Project Reference-NamesOnly>
9. |Experience of working on [<Yes/No>
TurnkeyProjects
<No.ofyears>
<Project Reference—NamesOnly>
10. [Projectwise professional experience [<Nameoftheproject&client>
details:
(Onlyrelevantprojects) o Keyprojectfeaturesinbrief
e RelevancetoCBFCprojectinbrief
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Annexure-VI:Formatforprovidingdetailsofpastprojects

# Items Guidelines

1. [Nameoftheproject <ProjectName>

2. |ClientDetails <ClientName&CompleteAddress>
<ContactPerson’sName>
<ContactNumber>

<EmaillD>

3. [Scopeoftheproject <Provideshortnarrativedescriptionanddetailsof

theoverallprojectscope>

4. |Scopeoftheworkdone <Providedetailsofscopeofworkundercontract>;

<highlightkeyresultareasexpectedandachieved>

5. [Durationoftheproject <No.ofMonths& Years>

<From:mm/yyyy><To:mm/yyyy>

6. |Relevantwork <Specifytherelevanceofareaofwork/domain
area/domain relevanttotherequirementsofthisRFP>

7. |No.oflocations <Specifytheno.oflocationsforimplementation>

8. |ContractValue <Provideparticularsoncontractvalueassignedto

eachmajorphaseandmilestone>.
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Biddersshouldincludethiscompliancechecklistduly completedwiththeirPre-QualificationProposal:

S.N Pre-

0. qualification

Criteria

egalEntity

RegisteredL BidderShouldbeCompanyregisteredunder

Details

Companies Act,1956
orapartnershipfirmregisteredunderLLPAct,20
08.

to
besubmitt

Document

ed

Certificate
Incorporation,
Memorandum,
ArticlesofAssociations

of

ValidPANand
Service
TaxNumber

TheBiddershallhavevalidPANandServ
iceTaxNumber.

CopiesofPANCardandSe
rviceTax
registration

CinemaTec
hnologyOp
erations

ThebiddershouldbehavingCinemaTechnology
operationsinIndiaforthelastSyearsfromthedate
ofbidsubmission.

Declarationinthisregardbyt

heauthorizedsignatoryof
thebiddershouldbeattached

Company
Revenue

ThebiddershouldhaveaminimumAnnual
AverageTurnoverof Rs. 50 coresin
thelastthreefinancial years (FY 2020-2121-
22,22-23)

Copyoftheauditedprofitand
loss
account/balancesheet/annu
alreportoflastthree
financial
yearsmentioningrequiredfi

gures

Experience
in

cinema
contentdelivery

The bidder should bean
establishedproviderinrenderingdigitalcinemas
ervices. Theexperiencemustincludeinstallation
ofsystems to enable electronic delivery of
DClcompliantfeaturefilmDCP, only via
publicinternetandmobile 4G/5Gdatanetwork.

Thebiddershallhaveaminimumof
300featurelengthDCI/Non-
DClcompliantDCPdeliveredatsuchlocationsel
ectronically in last 12months
precedingthetimeofbidsubmission.

TheBiddermusthavecompletedatleast10,000D
CI/NonDCIDCPDeliveryand20% of the same
should have been
throughelectronicdeliveryinlast] 2months,pre

1. CopyofWorkOrdero
rAgreementcopy

Or
2. Certificate
ofCompletion/

Phasecompletion
certificate fromtheclient

Or

3.Selfdeclarationinthisrega
rdintheCompany'sletterhea
dsignedby
theDirector/CompanySecre
tary/Authorizedsignatoryof
thebidder

cedingthetimeofbidsubmission.
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6

Manpower

Thebiddershall have aminimum of

20members in thetechnical supportteamonits
payroll, with availability of
24x7technicalsupportoverphoneandemai

Self-
declarationinthisregardinth
eCompany'sletterheadsign
edbytheDirector/

Company
Secretary
/Authorizedsignatoryofthe
bidder.

Black-
listingandma
Ipractices

TheBiddershallnotbeunderadeclarationofineli
gibilityforcorruptorfraudulentpracticesorblac
klistedwithanyoftheGovernmentagenciesinln
dia duringthelast three years from the dateof
submissionofbid.

Declaration inthig
regardbytheauthorizedsign|
atoryofthebiddershouldbea
ttached.

LOCATION

TheBiddershouldhaveexistingandfunctional T
echnicalsupportofficeatMumbai

Self-
Certificatealongwiththead
dressoftheoffice
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Sr.

TechnicalCriteria

Details

Complianc
e(Yes/No)

Comments

1

SupportofDCICompliantD
CP

Thesystemshallsupportuploadq
ndsubmissionofDCI/NonDCI
Compliant
DCP in
Interopformat.

SMPTEand

Uploadthroughinternet

Thesystemshallsupportupload
oftheDCPthroughbroadbandin{
ernetor4G/5Gmobile datg
connectivity
fromanywhereandbyanyone,us
ingWindowsorMacOSbasedfre
eapplication.Itshouldbepossibl
etoupload

theDCP
usingwebbrowser/VSATas
well.

Encryptionwhileupload

Thesystemshallhaveanoptiont
oencryptthenon-
encryptedDCPwhileupload
with 128-bit AES
encryptionasperDClspecificat
ions.

and
SchemaValidatio

Data

n

The system shall perform
dataintegrityandSchemavalidat
iontoensurethatuploaded DCH
does not havedata corruption

and conformstotheSchema
definedforthe DCIDCP.

Deliverybooking

The system shall have 4
fullyautomatedself-
servingwebportalaccessiblefro
manywhere, to make 4
bookingofDCPdeliveryforfilm
certification

screening.
Anyoneshouldbeabletosign-
up on that portal free
ofcost.

Two-factorauthentication

Thewebportalshallhavetwo-
factorauthentication
forlogin.

Electronicdelivery

The  system  shall
becompatible with
broadbandinternet
line and
4G/5Gmobiledatacon

nectivity

asprimarymodeofdelivering

e R aWahaY
UICT DCUTI.
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8 |Auto —resume The system
thedownload shallautomaticallyr

esumethe
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download of the DCP in
caseof anyinterruption
duetodataconnectivity,power
failure, abrupt shut-
down,etc.

9 |Statusupdate Thewebportal
shallshowthelivestatusofDCP|
deliveryanditslocationtothepe
rsonwhoismakingthe

DCP delivery booking and
tothereceivingcinemaaswell.

10 [KDMGeneration The web portal shall have
afeature to issue the KDM
forthefilmcertificationscreeni

ngalongwithDCP
delivery  booking  to
avoidKDMmismatch.

11 [KDMSecurity TheKDMmustbegeneratedeit

herinFIPS-140certified
HSMsorinConfidentialC

omputingsystems.
12 |AutoingestofDCPandK Thesystemshallsupportauto
DM ingest of the
deliveredDCPandKDMintoD
Cl

Non- DCI complian{
DigitalCinemaplaybackserve

r.
13 [HardenedOSwithbuild-in-  |[TheDCPdeliverysystemshall
firewall useOShardeningandhave
in-built  firewall
toprotectagainstnetwo
rkattacks.

Notel: Bidders are to submit documentary proof to establish the qualification of the
abovementionedcriteria.
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Annexure-VIII:TechnicalEvaluationParameters

FollowingtableoutlinestheTechnicalEvaluationParametersandScoringMethodologvbased on
which evaluation of technical proposals of the bidders shall be carried out byCBFC

SN ‘ Criterion Max.Marks

Bidder’sTurnover:ThebiddershouldhaveaminimumAnnual
Average Turnover of Rs 50 Crores in the last
threefinancialyears

1 ScoringMethodology(Inthreeyearsfrom2020-21t02022- 20
23)

Rs.150t0200 Crore=10Marks
Rs.200t0300Crore=15Marks
Rs.300Croreandabove=20Marks

RelevantexperienceofminimumS5yearsindesigning,building and
operating DCI compliant DCP delivery systemvia broadband
internetline or 4G/5G mobiledatd
networkwithminimumof500installations worldwide.

ScoringMethodology
2 Syearsofexperience =5Marks 10

Sto7yearsofexperience=8 Marks

Tyearsofexperienceand above=10 Marks

3 Noofinstallationsbeingserved- 20
For300to 500installations-10
For500to700installations-15
For 700installationsand above- 20

4 The bidder should have completed minimum 10,000
deliveriesofDCIcompliantDCPoffeaturelengthfilmsinlast12mo
nths on the date of bid submission.The delivery
of DCPforonefeaturelengthfilmtoonecinemacomplexisconsider
edas onedelivery.

For10,000t030,000DCPdeliveries=10 Marks 20

5 For30,001to 80,000DCPdeliveries=15
MarksFor80001 DCPDeliveriesandabove=20Mar
ks

The bidder shall minimum of 20 member technical
supportteam on its payroll, with availability of 24x7 technical
supportoverphoneandemail.
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ScoringMethodology
6 20-40 members supportteam=5Marks 10
Morethan40memberssupportteam= 10Marks
7 Complianceof13pointtechnicalcriteria- 10
YesinlOandmore points-10 Marks
Yes in9orlesserpoints- SMarks
8  |Understandingoftheprojectandpresentation-10 10
Total 100
Annexure-IX:FinancialBidFormats
SL.No|Description Total Goods Other Total
BasePrice(|andSer  |applicabletaxes |Price(INR)
INR) viceTa (mention
x(INR) details,Ifany)(IN
R)
1. Totalpriceproposedtobecharge

d from the  applicant
forproviding end to end
solutionfordeliveringoneunit(o
nefilm/DCP)ofDCI/Non-
DClonlinecontentinencryptedf
orm,fromapplicanttothe
screeningvenue.

TotalPrice#(infigures):IndianRupee

TotalPrice#(inwords):IndianRupee
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Annexure-X:FinancialProposalFormat

[Tobesubmitted onBidderCompany’sLetterhead]

To:
TheCEO

Central Board of Film Certification 9% Floor, Films Division Complex 24,Dr. G
DeshmukhMargMumbai-400026

Sub:Financial Proposal forSelection ofthe Bidder for“Providing services of E-Deliveryof
Encrypted Digital Cinema Package (Content) for examination of Films at various
previewTheatres forCBFC”’

DearSir,

We are pleased to submit our Financial Proposal for the purpose mentioned in Subject above.

WeherebydeclarethatourFinancialProposalisunqualifiedandunconditionalinallrespects.
1. TheFinancialBidhasbeenquotedwithoutseekinganyminimumguaranteesupport

fromCBFC.

2. OurattachedFinancialProposalisasfollows:

Particulars Cost in INR CostinINR

(In figures) (Inwords)

Total Cost to be charged to the
applicantforasingleDCPtowards‘‘Provi

dingservicesofE-
DeliveryofEncryptedDigital Cinema
Package (Content)
forexaminationofFilmsatvariousprev
iew Theatres forCBFC”

Y oursfaithfully,

Date:

(Signatureofthe Authorizedsignatory)
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(Name anddesignationoftheofthe Authorizedsignatory)
Place: (NameandrubbersealoftheBidder)

CERTIFICATEASTOAUTHORIZEDSIGNATORIES

HerebyitiscertifiedthatIMr./MS..........cccoeviieviierieiiieeieeieese e CompanySecretaryofthe
Firm/corporation................eveeeeeeeeriniiinnnnnnn, ANAhAME/MS ..o who

hassignedtheabovebidareauthorizedtobindthefirm/corporationbyauthoritiesofitsgoverningbod
y.
(Company

Secretary)Date&Plac
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Annexure-XI:FormatforPerformanceBankGuarantee

(PERFORMAOFBANKGUARANTEE)

THIS DEED OF GUARANTEE executed on this the
dayofat by
(NameoftheBank)havingitsHead/Registeredoffice at

hereinafterreferredtoas“theGuarantor”’whichexpression shall unless it be repugnant

to the subject or context thereof include successors andassigns;

Infavourof

Central Board of Film Certification, (hereinafter referred to as “CBFC”, which expression

shall,unlessrepugnanttothecontextormeaningthereofincludeitsadministrators,successors orassigns.

WHEREAS
A BytheAgreement(“AGREEMENT”)beingenteredintobetweenCBFCand

, a company incorporated under the provisions of the

CompaniesAct,1956,havingitsregisteredoffice
,SelectedBidder, CBFC’sE-

deliveryofcontentoffilmstopreviewtheatres(hereinafterreferredtoas‘“TheProject”).

B. AspertermsofRFP,theSelectedBidderisrequiredtofurnishtoCBFC,anunconditionalandirr

evocablebankguaranteeforanamountofRs.

only assecurity for dueandpunctual performance/discharge

ofitsobligationsunderthe Agreementrelating todesign,developmentandoperatethesystem.

C. AttherequestoftheSelectedBidder,theGuarantorhasagreedtoprovidebankguarantee, being
these presents guaranteeing the due and punctual performance/ discharge by
theSelectedBidderofitsobligationsrelatingtotheProject:

D.
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NOWTHEREFORETHISDEEDWITNESSETHASFOLLOWS:

1. Capitalized terms used herein but not defined shall have the meaning assigned to

themrespectivelyintheAgreement.

2. The Guarantor hereby irrevocably guarantees the due and punctual performance by
(hereinaftercalled““theSelectedBidder’’)ofallitsobligationsrelatingtotheProjectandinconnectio

n with design, development and operation of system by the Selected Bidder,

inaccordancewiththe A greement.

3. The Guarantor shall, withoutdemur,paytoCBFCsumsnotexceedinginaggregateRs.
_,withinfive(5)calendardaysofreceiptofawrittendemandthereforfromCBFCstatingthattheCom
panyhasfailedtomeetitsobligationsunderthe A greement. TheGuarantorshallnotgo into the veracity of
any breach or failure on the partof the Selected Bidder or validity of demandsomadeby CBFC
and shall pay the amountspecifiedinthedemand,notwithstanding anydirectiontothecontrary given
or

anydisputewhatsoeverraisedbytheSelectedBidderoranyotherPerson. TheGuarantor’sobligationshere
undershallsubsistuntilallsuchdemandsaredulymetanddischargedinaccordancewiththeprovisionsher

eof.

4. In ordertogiveeffectto thisGuarantee, CBFCshallbeentitledto treat the
Guarantorastheprincipaldebtor. TheobligationsoftheGuarantorshallnotbeaffectedbyanyvariationsint
hetermsandconditionsof

theAgreementorotherdocumentsorbytheextensionoftimeforperformancegrantedtotheSelectedBidder
orpostponement/nonexercise/delayedexerciseofanyofitsrightsbyCBFCoranyindulgenceshownbyCBF
CtotheSelectedBidderandtheGuarantorshall notberelievedfrom its obligationsunderthisGuarantee
on accountof any such variation,extension,postponement,non-exercise,delayedexercise of any of
its rights by CBFC or any indulgence shown by CBFC, provided

nothingcontainedhereinshallenlargetheGuarantor’sobligationhereunder.
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5. ThisGuaranteeshallbeirrevocableandshallremaininfullforceandeffectuntil

(180days aftercompletion oftenureofappointment)unlessdischarged/releasedearlierby
CBFCinaccordancewiththeprovisionsofthe A greement. TheGuarantor’sliabilityinaggregatebelimite

dtoasumofRsS............ccouu....

6. ThisGuarantee shall not be affected by any change in the constitution or winding
upoftheSelectedBidder/theGuarantororanyabsorption,mergeroramalgamationoftheConcessionaire/t

heGuarantorwithanyotherPerson.
7. TheGuarantorhaspowertoissuethisguaranteeanddischargetheobligationscontemplatedhere

in,andtheundersignedisdulyauthorizedtoexecutethisGuaranteepursuanttothepowergrantedunder.

INWITNESSWHEREOFTHEGUARANTORHASSETITSHANDSHERE
UNTOONTHEDAY ,MONTHANDYEARFIRSTHEREIN ABOVE WRITTEN.

SIGNEDANDDELIVERED

by _Bank, by the  hand of Mr./Ms.

its andauthorizedofficial.
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Annexure-XII:FormatforSelf-Declarations

A] UndertakingforavailabilityofSufficientand CompetentManpowertosupporttherequirements
inRFP

[TobesubmittedonBidderCompany ’sLetterhead]

Date:

To:

TheCEO

CentralBoard of FilmCertification9™Floor,
FilmsDivisionComplex24,Dr.G.DeshmukahMargMumbai-
400 026

Sub:UndertakingforSufficientI TManpower

DearSir,

Inaccordancewitheligibilityrequirementsofthistenderprocess,we<Name

ofthebiddingfirm> wishtodeclarethat,wehavemorethan

<number of employees> full time employees on our own payroll, having
regularworking experience in e-Governance Projects, in last 5 years, and who are competent to
supportCBFC’s Project (both Integration and Maintenance)and Business Operations to execute

anddelivertheservicesaspertheenvisagedscopeofwork.

Yoursfaithfully,

Date:
(SignatureoftheAuthorizedsignatory)

(Name anddesignationoftheofthe Authorizedsignatory
Place: (NameandrubbersealoftheBidder)
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B] Formatforself-

declarationon “NoConflictofInterest”’ [ TobesubmittedonBidderComp

any ’sLetterhead]

Date:

To:
TheCEO

CentralBoard of FilmCertification9™Floor,

FilmsDivisionComplex24,Dr.G.DeshmukahMargMumbai-

400 026

Sub: UndertakingforNoConflictofInterest

DearSir,

In accordance with clause 2.24 of the Volume-II of this RFP document,

We < Name of the firm >  wish to declare that t we do not have any conflict of interest

that may affect the current Bidding Process.

Y oursfaithfully,

Date:

(SignatureoftheAuthorizedsignatory)

(Name anddesignationoftheofthe Authorizedsignatory
Place: (NameandrubbersealoftheBidder)




RFPNo.M/743/2023 - Volume-IIGeneralandFinancialSpecifications October 16, 2023

c] Formatforself-declarationonCleanTrackRecord—

NoBlacklistingandNoCorrupt/FraudulentPractices

[TobesubmittedonBidderCompany ’sLetterhead]

Date:

To:

TheCEO
CentralBoard of FilmCertification9™Floor,
FilmsDivisionComplex24,Dr.G.DeshmukahMargMumbai-

400 026

Sub:UndertakingofCleanTrackRecord

DearSir,
With reference to the above subject, we hereby wish to inform that,<Name of the Firm>

hasn’tbeen blacklisted by any Central / State GovernmentDepartment/ Institution and there has
beenno litigation with any Department / PSU / Corporation in Central / State Government which
mayhave any impact on ourability todeliver the project(if awarded) or under a declaration

ofineligibilityforcorruptorfraudulentpracticesasondate.

We hope that this undertakingprovidedhereinaboveshallsufficethepurpose.Incase
youneedandfurtherclarification,wewouldbegladtoprovidethesame.

Y oursfaithfully,

Date:
(SignatureoftheAuthorizedsignatory)
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(Name anddesignationoftheoftheAuthorizedsignatory
Place: (NameandrubbersealoftheBidder)
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Annexure-XIII:FormatofStatementofDeviations

Formatforstatementofdeviationfromscheduledrequirements:

S. Reference Deviationinproposal
No. (Clause No.&

PageNo.)

October 16, 2023

BriefReason
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